Bank
The support we offer through the X{,g’,';te;s
Workfriend portal, in partnership

with Renovo

Renovo, one of the UK's leading experts in career transition and job search support,
have introduced the Workfriend portal - designed to assist you in finding work and
managing your career.

The services we offer you For more information

We offer you 6 months' unlimited access to You can talk to a Client Adviser via our Live

the Workfriend portal - available via the app Chat or call our free and confidential Helpline

and a website browser - to help you find work on 0800 0234 834 - we're open Monday to

and manage your career. Friday from 9.00am to 5.00pm (except bank
holidays).

The Workfriend portal includes:

* 8online workshops - providing over 6 hours

: . Confidentiality statement
of interactive support

The Bank Workers Charity and Renovo treat all
personal data and information provided by
you as confidential. We will not disclose any
details to third parties without your express
permission, unless required to do so for the

* Interview preparation support, interview
simulator, and Alert Data - an in-depth
company research resource

*  Access to MS skills courses

. Aninteractive CV builder safety and welfare of children and vulnerable
adults, for audit requirements or if required by
* Ajobsearch engine law.

We're independent of banks and our
What you can expect support is provided in confidence.
Workfriend is simple to use and provides you
with access to interactive tools, a career
assessment, e-learning modules, and the My
Pathways platform - which offers key
resources, delivered through structured

learning paths.

In partnership with
Supporting the banking renO ‘ O
community past and present

Bank Workers Charity is the working name of the Bankers Benevolent Fund, a company limited by guarantee in England (No. 19366) and a
charity registered in England (No. 313080). Registered office: 35 Great St. Helens, London, EC3A 6AP.



