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Supporting the banking 
community past and present

What you can expect
Contact from a friendly professional expert 
who will organise an initial referral. The visitor 
will have enhanced DBS checks and 
photographic ID. You’ll be able to have a 
family member or friend present and your visit 
will be at a time and date to suit you, including 
evenings and weekends.

For more information
Call your Client Adviser on our free Helpline: 
0800 0234 834 - we’re open Monday to 
Friday from 9.00am to 5.00pm (except bank 
holidays).

Confidentiality statement
The Bank Workers Charity and The OT Practice 
treat all personal data and information 
provided by you as confidential. We will not 
disclose any details to third parties without 
your express permission, unless required to do 
so for the safety and welfare of children and 
vulnerable adults, for audit requirements or if 
required by law. 

We’re independent of banks and our 
support is provided in confidence.

The support we offer through 
our partnership with The OT Practice
The OT Practice, an independent Occupational Therapy specialist, have been providing 
independent expert support to our clients across the UK since 2014.
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