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We exist to support the health and wellbeing of the banking community
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HOW TO
ACCESS SUPPORT DURING THE
CORONAVIRUS (COVID-19) OUTBREAK
HERE ARE SOME CONTACT DETAILS YOU MAY FIND USEFUL IN HELPING YOU 
THROUGH THE CURRENT SITUATION:

VISIT THE GOV.UK WEBSITE IF YOU LIVE IN ENGLAND

VISIT THE DEPARTMENT OF HEALTH’S WEBSITE IF YOU 
LIVE IN NORTHERN IRELAND

VISIT THE GOV.SCOT WEBSITE IF YOU LIVE IN SCOTLAND

VISIT THE GOV.WALES WEBSITE IF YOU LIVE IN WALES

FOR UP-TO-DATE INFORMATION ON THE CURRENT 
SITUATION, AS WELL AS GUIDANCE ON WHAT YOU 
CAN AND CANNOT DO DURING THE OUTBREAK:

IF YOU’RE HAVING A DIFFICULT TIME AND WOULD 
LIKE INFORMATION AND SUPPORT:

VISIT STEPCHANGE DEBT CHARITY’S WEBSITE OR CALL 
THEIR FREE HELPLINE ON 0800 138 1111

VISIT THE MONEY ADVICE SERVICE WEBSITE OR CALL 
THEIR FREE HELPLINE ON 0800 138 7777

VISIT THE TURN2US WEBSITE 

FOR INFORMATION AND ADVICE ON MONEY 
MATTERS:

VISIT YOUNGMINDS’ WEBSITE, FOR CHILDREN AND 
YOUNG PEOPLE

VISIT KOOTH’S WEBSITE, FOR CHILDREN AND YOUNG 
ADULTS

VISIT MIND CHARITY’S WEBSITE OR CALL THEIR 
HELPLINE ON 0300 123 3393

YOU MAY ALSO FIND IT USEFUL TO HAVE A READ 
THROUGH THE CBT RESOURCE’S GUIDE TO MANAGING 
STRESS AND WORRY DURING THE COVID-19 OUTBREAK, 
AND PSYCHOLOGY TOOLS’S GUIDE TO LIVING WITH 
WORRY AND ANXIETY AMIDST GLOBAL UNCERTAINTY.

FOR INFORMATION ON HOW TO GET HELP WITH 
DOMESTIC ABUSE:

VISIT THE SAFELIVES WEBSITE

VISIT THE NATIONAL DOMESTIC ABUSE HELPLINE 
WEBSITE OR CALL THEIR FREE HELPLINE ON 
0808 200 0247, FOR WOMEN AND CHILDREN

VISIT THE MEN’S ADVICE LINE WEBSITE OR CALL THEIR 
FREE HELPLINE ON 0808 801 0327

VISIT GALOP'S NATIONAL LGBT+ DOMESTIC ABUSE 
HELPLINE WEBSITE OR CALL THEIR FREE HELPLINE ON 
0800 999 5428

FOR ADVICE AND GUIDANCE ON PROVIDING CARE 
AND SUPPORT TO A VULNERABLE PERSON:

VISIT THE CARERS UK WEBSITE

UK GOVERNMENT
INFORMATION

MONEY-RELATED
GUIDANCE

VISIT THE GOV.UK WEBSITE 

FOR THE LATEST INFORMATION ON SOCIAL 
DISTANCING MEASURES AND HOW TO FOLLOW THEM:

VISIT THE GOV.UK WEBSITE FOR GUIDANCE 

IF YOU THINK YOU HAVE A HEALTH CONDITION 
WHICH MAKES YOU PARTICULARLY VULNERABLE:

VISIT THE GOV.UK WEBSITE FOR GENERAL GUIDANCE 
FOR EMPLOYEES

CLICK HERE FOR INFORMATION ON STATUTORY SICK 
PAY (SSP) AND HOW TO OBTAIN AN ISOLATION NOTE

VISIT THE ACAS WEBSITE TO UNDERSTAND YOUR 
RIGHTS AS AN EMPLOYEE

FOR INFORMATION ON EMPLOYMENT MATTERS:

VISIT RELATE’S WEBSITE

FOR INFORMATION ON RELATIONSHIP SUPPORT:

IF YOU WORK OR HAVE WORKED FOR A BANK IN THE UK 
AND WOULD LIKE TO EXPLORE RELATE’S RELATIONSHIP 
COUNSELLING SERVICES – AVAILABLE FOR INDIVIDUALS, 
FAMILIES, CHILDREN AND YOUNG PEOPLE – PLEASE CALL 
OUR FREE HELPLINE ON 0800 0234 834
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https://www.gov.uk/coronavirus
https://www.health-ni.gov.uk/
https://www.gov.scot/
https://gov.wales/coronavirus
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
https://www.stepchange.org/
https://www.moneyadviceservice.org.uk/en/hub/coronavirus-money-guidance
https://www.turn2us.org.uk/get-support/Benefits-and-Coronavirus
https://www.gov.uk/coronavirus/worker-support#furloughed-workers
https://www.gov.uk/government/news/online-isolation-notes-launched-providing-proof-of-coronavirus-absence-from-work?utm_source=321cfce4-deee-41b4-b2b5-8cf98674b44f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.acas.org.uk/
https://youngminds.org.uk/
https://bwc.kooth.com/
https://www.mind.org.uk/information-support/coronavirus/coronavirus-and-your-wellbeing/
https://f17a1ac1-c0c3-4dcb-b5cc-37f33829a12d.filesusr.com/ugd/4766de_01400a4122fb4f02bb08c497b12d335d.pdf
https://f17a1ac1-c0c3-4dcb-b5cc-37f33829a12d.filesusr.com/ugd/4766de_01400a4122fb4f02bb08c497b12d335d.pdf
https://www.psychologytools.com/assets/covid-19/guide_to_living_with_worry_and_anxiety_amidst_global_uncertainty_en-gb.pdf
https://www.psychologytools.com/assets/covid-19/guide_to_living_with_worry_and_anxiety_amidst_global_uncertainty_en-gb.pdf
https://www.gov.uk/coronavirus-extremely-vulnerable
https://www.carersuk.org/help-and-advice/coronavirus-covid-19/coronavirus-covid-19
https://www.relate.org.uk/relationship-help/covid-19-advice-and-information
https://safelives.org.uk/
https://www.nationaldahelpline.org.uk/
https://www.nationaldahelpline.org.uk/
https://mensadviceline.org.uk/
http://www.galop.org.uk/domesticabuse/
http://www.galop.org.uk/domesticabuse/



